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Characteristics of an Adaptive Challenge

Source: Class notes from the ’The Art and Practice of Adaptive Leadership’ – 

Harvard Kennedy School of Government





Complex/ Adaptive Challenges

Source: Heifetz, R.A., Grashow, A. & Linsky, M., 2009. The practice of adaptive leadership, Boston, MA: Harvard Business Review Press.





Source: A leader's framework for decision making', Harvard Business Review, 
85(11), pp. 68-76
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